SAMARA MOORE BOWEN MD

Phone: (773) 991-2336 139 La Escalera
samrenee l @hotmail.com San Antonio, TX 78261

Accomplished, versatile and innovative medical director with a proven track record of
leading a team of physicians and nurse practitioners. Focused on delivering efficient, high
quality, evidence-based care in community emergency departments. Solid business acumen
managing budgets, siteline reports, billing, and coding to maximize revenue. Passion for
continuous improvement and legacy of creating and managing highly effective teams
dedicated to serving the community and organization.

e Strategic and solution driven
e Leadership Development
e Operations Management

Process Implementation
Collaborative and inclusive spirit
Community Engagement

POST GRADUATE TRAINING

Internship/Residency
Henry Ford Hospital | Detroit, MI July 2001 — June 2004
Department of Emergency Medicine
Chief Resident July 2003 — June 2004
EDUCATION
MD  Rosalind Franklin University | North Chicago, IL June 2001

Doctor of Medicine

BA  University of lowa | lowa City, IA May 2011
Bachelor of Arts — Interdepartmental Studies: Health Science

EXPERIENCE

Wellcare/Centene
Medical Director — (Nov 2022 — Present)

University Medical Center | El Paso, TX
East and Northeast Freestanding ED — Medical Director (January 2020 — Dec 2022)

-Monitor operational and quality metrics and implement initiatives and operational programs
to maximize continuous performance improvement efforts

-Monitor site financial performance and identify and create new areas for growth and
revenue
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-Review and present financial data, performance measures, billing and reimbursement issues
-Evaluate the performance of physicians and nurse practitioners, monthly review of
approximately 100 provider charts for quality and utilization management

-Responsible to drive recruitment, onboard and train new providers, ensuring the practice is
optimally staffed with excellent providers

-Maintain productive and collaborative working relationships with hospital leadership,
nursing staff, and other healthcare team members

-Partner with administration to enhance operational, clinical, non-clinical and ancillary
services

-Consistently achieve compliance with Sepsis, Stroke Activations, Cardiac Activations
-Driven to maintain the highest patient satisfactions scores system wide for emergency
departments

Neighbors Emergency Health Systems | El Paso, TX
Edgemere NEC — Medical Director, Staff Physician, Lab Director (June 2015 — Dec 2018)

-Provided essential leadership of physician team as medical director and chair of the Peer
Review and Medical Advisory Committees

-As lab director — managed operation and administration of the lab including personnel,
policies and quality assurance

-Maintained high marks for compliance, quality, and efficiency

-Maintained median patient satisfaction scores greater than 90%

-Evaluated performance of physicians, and performed monthly physician chart reviews

The Hospitals of Providence | El Paso, TX
Emergency Departments (February 2009 — June 2015)
Attending Physician

Christus St. Elizabeth/St. Mary Hospital | Beaumont, TX
Emergency Department (July 2004 — January 2009)

Attending Physician
LICENSURE
e Texas State Medical License e (California State Medical License
e Idaho State Medical License e [llinois State Medical License
e Washington State Medical License e New Jersey State Medical License
CERTIFICATIONS

e American Board of Emergency Medicine Certification (2006 - 2027)
e Advanced Trauma Life Support/ATLS
e Advanced Cardiac Life Support/ACLS
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PROFESSIONAL COMMITTEES

University Medical Center - Medical Staff Performance Improvement Committee (MSPI)

University Medical Center - Critical Care Committee

PROFESSIONAL AFFILIATIONS

e American Academy of Emergency Medicine (AAEM)
e National Medical Association (NMA)

COMPUTER SKILLS

Proficient with Microsoft Word, Excel and PowerPoint

REFERENCES

Dr. Lylieth Mitchell

Emergency Physician/Medical Director
Phone: 409-790-0116

Email: drdival30@gmail.com

Dr. Benjamin Crabb
Emergency Physician
Phone: 915-227-9901
Email: emcrabb@gmail.com

Natalie Ontiveros, RN

ED Nursing Director

Phone: 915-240-3881

Email: nontiveros(@yahoo.com

Dr. Earl Miller

Emergency Physician

Phone: 832-265-6828

Email: topazerdoc@hotmail.com
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